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Abstract

Modern techniques which are properly illustrated in this report to analysis a better activity on the different cultures. There are the survey of 56
respondent with 15 responses where are the technical aspects are determined as much as possible. The aim of this report is defined research
project is to the analysis of modern techniques of digitalization to find out the impact of the practices on the development and growth of an
organization’s work environment. Digital technology can help with collaboration, worker and customer happiness, communication, social
networking, content management, and access to analytics data. Successful companies are beginning to adopt technology to create digital
workspaces that aid in more efficient company promotion. Our post-pandemic world is shifting towards a digital fever mindset. Businesses that
design intelligent customer journeys and experiences that improve or complement people's lives will succeed. Companies who don't look to
capitalise on emerging Al technologies and don't use data to predict demand trends and make decisions that enhance the workforce will fail. The
modern techniques are required on the efficiency as on the particular way. Furthermore, the effective analysis is determined as on the crucial
growth in an appropriate way. Digital technologies are electronic tools, devices, systems, and resources which generate, store or process data.
Digital tools include social media, mobile phones, online games, and multimedia. The implementation of different kinds of modern techniques

of digitalization helps to enhance the efficiency, consistency as well as the quality of the products.

Keywords: Digitalization technology, work environment, work culture, modern techniques of digitalization, digital tools

Introduction

The implementation of the modern techniques of
digitalization is profoundly changing the cultural experience,
not only the cultural backgrounds are altering, the
productivity as well creativity have been significantly
impacted by modern techniques. Along with this, the modern
techniques of digitalization are involved in providing various
kinds of support in the growth and development of the
working environment and the culture of the organization.
Therefore, in this section, different research objectives and
research questions are discussed with the help of different
research methodologies.

Research Aim and Objectives

The aim of the research project is to the analysis of modern

techniques of digitalization to find out the impact of the

practices on the development and growth of an organization’s

work environment. The objective of the research project is

based on the requirement the researcher wants to fulfill after

conducting the research project. The research objective is as

follows,

e To identify the impacts of modern techniques of
digitalization in different cultures

e To find out different practices that are adopted by
different organizations

*Corresponding Author: Sumit Kumar

e To estimate the significance of modern techniques of
digitalization in the organization

e To identify the measures that are used for certifying the
modern  techniques and  technology in  the
business organization

Research Question

e How to find out the impacts of modern techniques of
digitalization in different cultures?

e What are the impacts of different practices that are
adopted by different organizations?

e What is the significance of the introduction of modern
techniques of digitalization in the organization?

e  How to identify the measures that are used for certifying
the modern techniques and technology in the
business organization?

Significance of the Study

The importance of this research study is majorly based on the
findings and the literature review and the gaps in the
conducted research project. In this research project, the
researcher is responsible for collecting different types of
relevant data and information from different articles (Kurdi et
al. 2021). Therefore, it can be stated that there are a lot of
discussions relevant to the modern techniques of digitalization
and what are the impacts of the implementation of it in
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different organizations. Along with this the necessity of the
introduction of modern techniques of digitalization work
culture of an organization is also discussed. Furthermore, all
the measures that can be helpful for the improvement of the
growth and development of the organization's work culture
are also discussed.

Literature Review

Modern Techniques of Digitalization

Digitalization is the utilization of digital technologies to
change a business model in a positive way it helps to grow
and develop and it assists to open new opportunities for an
organization (Marcinkowski band Gawin 2019) [l The
implementation of different kinds of modern techniques of
digitalization helps to enhance the efficiency, consistency as
well as the quality of the products.

Impact of Modern Techniques of Digitalization in
Improving the Working Environment and the Culture of
the Organization

Following recent studies, the use of involving modern
techniques of digitalization in organizations is said to be
detrimental to bringing forward positive changes in its
functional operations. The incorporation of digitalization
helps an organization in different aspects since employees are
bound to broaden their perspectives (Boratyfiska, 2019) Bl
Thereby, considering the significance of digital work culture
and the demand for high efficiency, occurring at an alarming
stage, the concept of the implementation of the modern
techniques of digitalization is seen from a critical perspective.

Analyzing the Modern Techniques of Digitalization and
Ways it is Affected by Different Cultures

Speaking from a general viewpoint, an organization’s cultural
work and environmental practices often ignore the usage of
digital technology. These factors are significantly responsible
for the sustainability and profitability of any business
organization. Artificial intelligence, computing power, and
machine learning are utilized by organizations to render a
reduction in the workload and risk factors of the organization
(Dumitriu et al. 2019) [71. These are developed about ideating
innovative modern techniques that are instrumental
for engaging in prospective business procedures, these factors
also play significant roles in making the organization
smoother and smarter to be efficient and consistent.

Measures that can Take for Implementing Modern
Techniques of Digitalization within the Organization

From the above-stated arguments, it has been observed that
the modern techniques of digitalization are of critical
importance since they reduce time consumption and
workload; on the other hand, they elevate the initiation of
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sustainability of the cultural work environment. The findings
have suggested that changing the work environment structure
to implement new and modern techniques of digitalization is
vital (Lois et al. 2020) '8 Therefore, measures such as the
alteration from the general traditional method to new
technological methods like the implementation of artificial
intelligence, computing power, machine learning, and
enhancing the computing power in the organization can help
the organization grow and develop.

Literature Gap

In this research, there is an analysis of the effective
development and implementation of modern techniques in
digitalization in organizations, which are overall shown in this
study. However, a significant gap exists regarding the
accurate implementation of those practices. Considering
several internal and external factors the application of
digitalization such as blurring the boundaries between
technology, marketing, sales, and organizational procedures is
not observed in the articles.

Research Methodology

Data Collection Method

In this research study, the data collection method is
implemented to collect the most authentic data from the
relevant resources. The data of the research study is collected
by performing a survey with a sample size of 56 responses
with 15 questions to perform the survey analysis. Therefore, it
can be stated that survey analysis is performed by taking 56
responses with a total number of 15 questions developed to
ask the questions in the survey analysis process.

Data Analysis Method

The research study process has been majorly involved and
approaches the survey analysis, as it is considered credible
sources that are exclusive, consistent, and precise in stating
the outcomes (Kravchenko, 2019) ['*l. The data analysis
process has been done by gathering and collecting the
response from the 56 participants with the help of 15
questions. All the data from the collected responses are
analyzed to find out the results.

Results and Finding

Introduction

This research study properly illustrates the key findings of the
research paper. To analyze, this section is elaborate on the
findings on the development of the various variable. There are
approximately 15 questions with 56 respondents on the
impact of the modern techniques of digitalization and the
ways it is affected by different organizational work
environments and cultures.
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Findings
Gender
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What is your gender?

56 responses

® Male
® Female
@ Others

Fig 1: Gender

According to the overall analysis of the survey, all the gender
groups are further divided into three gender groups, such as
male, and female, and prefer not to say (Kryvinska and Bickel

Age

2020) 1], There is a total population of 23.2% males, 41.1%
females, and 35.7% from the group of prefer not to say the

group.

What is your age?

56 responses

@ 25to 30 years
@ 31to 40 years
@ 41to 50 years

Fig 2: Age

From the overall analysis of the survey, all the age groups are
further divided into five age groups, such between 25 to 30
years, between 31 to 40 years (Tikhonov et al. 2020) 1. In
addition between 41 to 50 years by the analysis, 16.1% of the

Monthly Income Level

total population from the 25 to 30 years age group,37.5%
population from the 31 to 40 years age group, 46.4%
population from the 41 to 50 year age group.

What is your income level?

56 responses

@ 10000-19000Rs

@ 20.000-25000 Rs
@ 26000-35000 Rs
@ 36000-45000 Rs

Fig 3: Monthly income level
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From the overall analysis, the population is divided into four
categories groups, such as between Rs. 10000 to 19000,
between Rs. 20000 to 25000, between Rs. 26000 to 35000
(Melovi¢ et al. 2020) 29, In addition, lastly between Rs.
36000 and 45000, as per the analysis from the survey,46.4%

Level of Experience in the Organization

https://academicjournal.ijraw.com

population is from Rs. 10000 to 19000,12.5% population is
from Rs. 20000 to 25000,23.2% population is from Rs. 26000
to 35000, and lastly, 17.9% of the total survey respondents is
from Rs. 36000 to 45000 monthly income category.

56 responses

What is your experience level in the business organization?

@ 0-1year
® 2-3 years
4-5 year

Fig 4: Level of experience in the organization

From the overall analysis, the respondents are subdivided into
three categories based on their experience level in the
organization (Salimyanova et al. 2019) 1. As per the
analysis from the survey, 53.6% of total respondents are

having 0-1 years of experience,33.9% of respondents are
having 2-3 years of experience and lastly, 12.5% of the
population of respondents are having 4-5 years of experience.

The Effect of Incorporation of Different Modern Techniques of Digitalization that Help the Organization

organization

56 responses

Incorporation of different modern techniques of digitalization that help the

@ Strongly disagree
@ Disagree
Neutral
@ Agree
@ Strongly Agree

Fig 5: The effect of incorporation of different modern techniques of digitalization that help the organization

As per the different perceptions of the survey
respondents,30.4% of the population are agreeing, and 19.6%
of the population is strongly agreeing with the effect of the
incorporation of different modern techniques of digitalization
that help the organization (Akemu, 2020) [!. Furthermore,

28.6% of the population is having a neutral perspective.
Along with this 12.5% and 8.9% of the population disagree
and strongly disagree regarding the impacts.

Modern techniques of digitalization have an influential role in
improving the work culture environment
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Modern techniques of digitalization has an influential role in improving the work
culture environment

56 responses

@ Strongly disagree
@ Disagree
Neutral
® Agree
@ Strongly agree

Fig 6: Modern techniques of digitalization have an influential role in improving the work culture environment

As per the different perceptions of the survey respondents, culture environment (Giannini, 2019) 1%, Furthermore, 37.5%
26.8% of the population are agreeing, and 14.3% of the of the population is having a neutral perspective. Along with
population is strongly agreeing on that Modern techniques of this 10.7% and 10.7% of the population disagree and strongly
digitalization have an influential role in improving the work disagree regarding the question.

Organizations can be Able to Promote Productivity with the Help of Digitalization

By adopting the organization can be able to promote productivity

56 responses

@ Strongly disagree
@ Disagree
Neutral
® Agree
@ Strongly Agree

Fig 7: Organizations can be able to promote productivity with the help of digitalization

As per the different perceptions of the survey respondents, et al. 2020) 81, Furthermore, 25% of the population is having
46.4%% of the population are agreeing, and 12.5% of the a neutral perspective. Along with this % and % of the
population is strongly agreeing that Organizations can be able population disagree and strongly disagree regarding the

to promote productivity with the help of digitalization (Spiteri question.

Modern Technologies Help to Improve and Develop a Modern Infrastructure for the Organization

Modern technologies help to develop a modern infrastructure for the organization

56 responses

@ Strongly disagree
@ Disagree
Neutral
@ Agree
@ Strongly agree

Fig 8: Modern technologies help to improve and develop a modern infrastructure for the organization

As per the different perceptions of the survey respondents, organization (Cortellazzo et al. 2019) . Furthermore, 28.6%
41.1% of the populations are agreeing, and 14.3% of the of the population is having a neutral perspective regarding the
population is strongly agreeing that modern technologies help question.

to improve and develop a modern infrastructure for the
<33>
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Digitalization is Involved in Promoting a Digital Work Culture System in the Business Organization

organization

56 responses

Digitalization is involved in promoting a digital work culture system in the business

@ Strongly disagree
@ Disagree
Neutral
® Agree
@ Strongly agree

Fig 9: Digitalization is involved in promoting a digital work culture system in the business organization

As per the different perceptions of the survey
respondents,46.4% of the population are agreeing and 12.5%
of the population is strongly agreeing that digitalization is
involved in promoting a digital work culture system in the

business organization (Dienlin and Johannes 2022) [6],
Furthermore, 25% of the population is having a neutral
perspective regarding the question. Along with this 14.3% of
the population respondents disagree with the question.

Business Organizations are Used Modern Techniques of Digitalization as a Significant Business Strategy

Business organizations are used modern techniques of digitalization as a significant
business strategy

56 responses

@ Strongly disagree
@ Disagree
Neutral
@ Agree
@ Strongly agree

‘g

Fig 10: Business organizations are used modern techniques of digitalization as a significant business strategy

As per the different perceptions of the survey respondents,
39.3% of the population are agreeing and 14.3% of the
population is strongly agreeing that business organizations are
used modern techniques of digitalization as a significant

business strategy (Tomte et al. 2019) B9, Furthermore, 41.1%
of the population is having a neutral perspective regarding the
question.

Government Regulatory Agencies and Competitors of the Business Organization are Involved in Maintaining the
Organizational Work Culture Environment

Government regulatory agencies and competitors of the business organization are
involved in maintaining the organizational work culture environment

56 responses

@ Strongly disagree
@ Disagree
Neutral
@ Agree
@ Strongly agree

Fig 11: Government regulatory agencies and competitors of the business organization are involved in maintaining the organizational work
culture environment
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As per the different perceptions of the survey
respondents,50% of the population are agreeing, and 16.1% of
the population is strongly agreeing on that Government
regulatory agencies and competitors of the business

https://academicjournal.ijraw.com

organization are involved in maintaining the organizational
work culture. Furthermore, 21.4% of the population is having
a neutral perspective (Godhe, 2019) 'l Along with this
10.7% of the population disagrees regarding the question.

Organizational and Cultural Helps to Change to Facilitate Digital Transformation.

Transformation.

56 responses

Organizational and cultural helps to change in order to facilitate Digital

v

@ Strongly disagree
@ Disagree
Neutral
@ Agree
@ Strongly Agree

Fig 12: Organizational and cultural helps to change to facilitate Digital Transformation.

As per the different perceptions of the survey respondents,
42.9% of the population are agreeing, and 28.6% of the
population is strongly agreeing on that Organizational and
cultural helps to change to facilitate Digital Transformation

(Zaki, 2019) B2, Furthermore, 17.9% of the population is
having a neutral perspective. Along with this 10.7% of the
population disagrees regarding the question.

Modern Techniques of Digitalization Assist the Process of Automation and Optimization

Optimization

56 responses

Modern techniques of digitalization assist the process of Automation and

@ Strongly disagree
@ Disagree
Neutral
@ Agree
@ Strongly Agree

Fig 13: Modern techniques of digitalization assist the process of Automation and Optimization

As per the different perceptions of the survey respondents,
48.2% of the population are agreeing, and 14.3% of the
population is strongly agreeing on that modern techniques of
digitalization  assistthe process of Automation and

Optimization (Dumitriu, 2019) B, Furthermore, 17.9% of the
population is having a neutral perspective. Along with this
17.9% of the population disagrees with the question.
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Digitalization Helps to Improve the Core Operational Procedures and Development

56 responses

Digitalization helps to improve the core operational procedures and development

@ Strongly disagree
@ Disagree
Neutral
@ Agree
@ Strongly agree

Fig 14: Digitalization helps to improve the core operational procedures and development

As per the different perceptions of the survey respondents,
42.9% of the population are agreeing, and 26.8% of the
population is strongly agreeing on that digitalization helps to
improve core operational procedures and development

(Jacquot, 2019) 4. Furthermore, 8.9% of the population is
having a neutral perspective. Along with this 16.1% of the
population disagrees with the question.

Modern Techniques of Digitalization Help to Meet the Goals and Strategies

56 responses

Modern techniques of digitalization help to meet the goals and strategies

@ Strongly disagree
@ Disagree
Neutral
@ Agree
@ Strongly agree

Fig 15: Modern techniques of digitalization help to meet the goals and strategies

As per the different perceptions of the survey respondents,
28.6% of the population is agreeing, and 32.1% of the
population is strongly agreeing on those Modern techniques
of digitalization help to meet the goals and strategies (Qizi,
2021) Y. Furthermore, 25% of the population is having a
neutral perspective. Moreover, 10.7% of the population
disagrees with the question.

Discussion

In this section the findings of the research project are
discussed briefly in order to analyze the data that are getting
from the result section of the conducted research project. As
per the comment of (Hassan, 2020) [']. It has been noted that
the result and the findings of the conducted research project
are developed with the help of data collected by the researcher
from the responses of the participants who took part in the
survey analysis process. The research study is major based on
the modern techniques of digitalization and the ways it is
affected by different work environment cultures of
organizations.

Conclusion
Thus, it can be concluded that modern techniques of
digitalization are identified as the measurable factor where

organizational activities are analyzed. The implementation of
digitalization in the organization to enhance the work culture
is said to be crucial that extensively help to support the
sustainability and profitability of the organization.
Furthermore, the survey method is implicated to evaluate the
key importance of modern techniques of digitalization in
organizations. Moreover, a survey has been performed and the
gathered data from the survey of 56 respondents with 15
questions.

References
1. Akemu O, Abdelnour S. Confronting the digital: Doing
ethnography in modern organizational

settings. Organizational — Research — Methods.  2020;
23(2):296-321.

2. Almaazmi J, Alshurideh M, Al Kurdi B, Salloum SA.
The effect of digital transformation on product
innovation: a critical review. In Proceedings of the
International Conference on Advanced Intelligent
Systems and  Informatics. Springer International
Publishing. 2021; 2020:731-741.

3. Boratynska K. Impact of digital transformation on value
creation in  Fintech services: an innovative

<36 >


https://academicjournal.ijraw.com/

IJRAW

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

approach. Journal ~ of  Promotion
2019; 25(5):631-639.

Cortellazzo L, Bruni E, Zampieri R. The role of
leadership in a digitalized world: A review. Frontiers in
psychology. 2019; 10:1938.

Davydova O, Kashchena N, Staverska TO, Chmil H.
Sustainable  development of  enterprises  with
digitalization of the economic management, 2020.
Dienlin T, Johannes N. The impact of digital technology
use on adolescent well-being. Dialogues in clinical
neuroscience, 2022.

Dumitriu D, Militaru G, Deselnicu DC, Niculescu A,
Popescu MAM. A perspective over modern SMEs:
Managing brand equity, growth and sustainability
through digital marketing tools and
techniques. Sustainability. 2019; 11(7):2111.

Dumitriu D, Militaru G, Deselnicu DC, Niculescu A,
Popescu MAM. A perspective over modern SMEs:
Managing brand equity, growth and sustainability
through digital marketing tools and
techniques. Sustainability. 2019; 11(7):2111.

Ghobakhloo M, Ching NT. Adoption of digital
technologies of smart manufacturing in SMEs. Journal of
Industrial Information Integration. 2019; 16:100-107.
Giannini T, Bowen JP. Museums and Digital Culture:
New perspectives and research, 2019.

Godhe AL. Digital literacies or digital competence:
Conceptualizations in Nordic curricula. Media and
Communication. 2019; 7(2):25-35.

Hallin A, Lindell E, Jonsson B, Uhlin A. Digital
transformation and power relations. Interpretative
repertoires of digitalization in the Swedish steel
industry. Scandinavian Journal of Management. 2022;
38(1):101-183.

Hassan R. The condition of digitality: A post-modern
Marxism for the practice of digital life. University of
Westminster Press, 2020, 212.

Jacquot RG. Modern digital control systems. Routledge,
2019.

Kravchenko O. Digitalization as a Global Trend and
Growth Factor ofthe Modern Economy. In SHS Web of
Conference. 2019; 65:434-443.

Kryvinska N, Bickel L. Scenario-based analysis of IT
enterprises servitization as a part of digital transformation
of modern economy. Applied Sciences. 2020; 10(3):1076.
Kurdi B, Alshurideh M, Akour I, Alzoubi H, Obeidat B,
Alhamad A. The role of digital marketing channels on
consumer buying decisions through eWOM in the
Jordanian markets. International Journal of Data and
Network Science. 2022; 6(4):1175-1186.

Lois P, Drogalas G, Karagiorgos A, Tsikalakis K.
Internal audits in the digital era: opportunities risks and
challenges. EuroMed Journal of Business, 2020.
Marcinkowski B, Gawin B. A study on the adaptive
approach to technology-driven enhancement of multi-
scenario business processes. Information Technology &
People, 2019.

Melovi¢ B, Jocovi¢ M, Dabi¢ M, Vuli¢ TB, Dudic B. The
impact of digital transformation and digital marketing on
the brand promotion, positioning and electronic business
in Montenegro. Technology in Society. 2020; 63:101-425.
Qizi USB. Digitization Of Education at The Present
Stage of Modern Development of Information
Society. The American Journal of Social Science and
Education Innovations. 2021; 3(05):95-103.

Management.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

<37>

https://academicjournal.ijraw.com

. Rathore AS, Chauhan A, Sharma C. Impac t of Advance

Digital & Mobile Technology on Work Culture.
EasyChair, 2019, 21-79.

Rozak HA, Adhiatma A, Fachrunnisa O, Rahayu T.
Social media engagement, organizational agility and
digitalization strategic plan to improve SMEs’
performance. [EEE  Transactions on  Engineering
Management, 2021.

Rozak HA, Adhiatma A, Fachrunnisa O, Rahayu T.
Social media engagement, organizational agility and
digitalization strategic plan to improve SMEs’
performance. IEEE  Transactions on  Engineering
Management, 2021.

Salimyanova IG, Novikov AA, Novikova EV, Lushchik
IV, Savderova AF, Berezina NV, Rudenko L, Allalyev
RM. Economy digitalization: Information impact on
market entities. Journal of Environmental Treatment
Techniques. 2019; 7(4):654-658.

Simanjuntak P. The influence of transformational
leadership, digital technology and work culture diversity
on the effectiveness of the construction implementation
team. InIOP  Conference Series: Earth and
Environmental Science. 10P Publishing. 2021; 878(1):12-
55.

Solutions EIU, SOLUTIONS EA. digital. The Economist
Intelligence Unit.” China Threatens ESwatini over
Taiwan Ties. February, 2020, 14.

Spiteri M, Chang Rundgren SN. Literature review on the
factors affecting primary teachers’ use of digital
technology. Technology, Knowledge and Learning. 2020;
25(1):115-128.

Tikhonov A, Novikov S. Modern Organization Effective
Functioning Evaluation. Quality-Access to Success, 2020,
21(178).

Temte CE, Fossland T, Aamodt PO, Degn L.
Digitalisation in higher education: mapping institutional
approaches for teaching and learning. Quality in Higher
Education, 2019.

Uysal MC. DIGITAL
EMPLOYEES. Digital Transformation:
Centric Approach, 2022, 153.

Zaki M. Digital transformation: harnessing digital
technologies for the next generation of services. Journal
of Services Marketing, 2019.

CULTURE AND
A  Human-


https://academicjournal.ijraw.com/

